= l 85 Molesworth Street
I I. PO Box 3942, Wellington 6140, New Zealand
| | T: +64 4 473 7551 // F: +64 4 473 7911

E: info@beca.com /f www.beca.com

The Office Relocation Company 31 August 2009
PO Box 30257
Lower Hutt, 5040

Attention: Shane Doherty

Dear Shane

The Office Relocation Company

Thank you for all of the exceptional service that you provided us during July and August 2009 to
undertake our office relocation.

We all were highly impressed with the professionalism, honesty and reliability of all staff. Staff used
initiative and clear communication to ensure our relocation went smoothly whilst remaining
professional, friendly and fun throughout. Nothing was too much trouble; everyone involved had a
‘can do’ attitude.

It is refreshing to see a relocation company put such obvious emphasis on communication with the
client, accuracy & quality of work and willingness to be flexible.

| am truly looking forward to having future opportunities to utilise your services and we will continue
to refer others to TORC.

| would like to take this opportunity to thank you for sending such a great crew. Please feel free to
add my name to your recommendation list, it would be my pleasure to share the good experience.

Yours sincerely
Melanie Gordon
Property and Procurement Coordinator

-

on behalf of

Beca Corporate Holdings Ltd

Direct Dial: +64-4-496 2639
Email: melanie.gordon@beca.com
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